Executive Summary

ARMA International Records & Information Management Survey, 2009

The ARMA International Records & Information Management Survey was sent to ARMA International’s membership of 10,011, with 841 completing the survey for a response rate of 8.4%. 
Respondents were asked to analyze their organization’s total information management landscape so ARMA International could get a snapshot of current information practices as it relates to general management, policies and procedures, information management training, information technology, and legal / compliance.  

Significant findings from this survey:

· Only 25% of organizations feel very confident they could respond appropriately to a legal discovery request
· Only 27% of organizations have a formal marketing / communications program in place to communicate the value of records and information management to the organization’s employees
· When asked how effective their overall records and information management program is, 42% placed it on a scale above being “somewhat effective.” In the same group, only 19% could say the same about their electronic records program (including e-mail)
· When conducting IT strategic planning, less than half (48%) of these teams include records and information management professionals in the process
· 61% of organizations do not monitor employee adoption and adherence to records and information management policies and procedures
Training issues continue to be a weak area for organizations:

· Organizations that do offer training do not cover all of the important and legally discoverable issues, including instant messaging (78%), voice mail (72%), removable storage devices (58%), wireless handheld devices (69%), and text messages (77%). Only 60% of organizations specifically train employees about their legal holds process 

· 22% of organizations do not train employees about data security or protection of sensitive data, even though 87% of organizations rate data security as an important issue, with 91% placing a high priority on securing client data and personally identifiable information
· RIM training is conducted in a planned, scheduled environment only 23% of the time, while 53% of the time training is only conducted when requested by the end user
· 68% of RIM staff are trained on current RIM policies, procedures, practices, and systems. Only 25% of an organization’s employees are typically trained on their roles and responsibilities for managing records and information. 
Bright spots on the landscape:

· 73% of boards of directors or comparable high-level executive teams have approved a records and information management policy statement that obligates all employees to create and maintain records in accordance with the organization’s stated requirements
· 61% of an organization’s executive management, through its actions, demonstrate the importance of managing records and information
· Organizations currently have policies in place that address records management issues, such as electronic records and e-mail (71%), legal holds (71%), information security (72%), privacy (72%), and physical records (88%) 

· Organizations are increasingly adopting a standards-based approach to developing information management policies and procedures. Fifty-five (55%) of organizations use ANSI/ARMA or ISO standards to develop vital records programs, and 89% of organizations use standards to develop retention policies 

· 52% of organizations report encrypting all sensitive data and personally identifiable information stored in and transmitted from their primary systems 

Overall, there seems to be a disconnect between information management issues deemed important by the organization (as demonstrated either through policy creation or perceived corporate culture) and training and monitoring of the adherence to those policies. 
