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EXECUTIVE SUMMARY:

In October of 2008, ARMA International conducted a survey to understand how highly regulated industries are managing records destruction. The survey was sent to ARMA International members electing to receive email and yielded 794 complete responses, which is an approximate 8% response rate.

The largest representation of respondents by industry was Financial Services and Municipal, State, or Provincial Government, and have between 1001-10,000 employees.  The majority of respondents list their job junction as RECORDS MANAGMENT Manager/Supervisor RECORDS MANAGEMENT Analyst. 
Of 794 survey completes, 74% of respondents labeled their respective industries as highly regulated. While 89% of those labeled as highly regulated have a documented destruction policy and procedures for physical records, only 52% have the policy and procedures in place for electronic records. Approximately 12% of respondents said their organizations do not have a documented records destruction policy.
Conversely, 89% state that organizational physical records and being destroyed during the ordinary course of business while only 42% claim electronic records are being destroyed. 99% state that the organizational records retention policy determines which records are subject to destruction.
For organizations which do not currently have an active records destruction program, 39% of respondents state that there are no plans in place to create and activate a program. Organizations pursuing the creation and implementation of a records destruction program are paying particular attention to electronic records destruction.
When asked if the organizations destroy records on an ad hoc basis, 72% of respondents claim this is not a practice of their organizations. For organizations destroying records on an ad hoc basis, 64% of respondents state that destruction is triggered by requests from the business units.
81% of respondents have a process in place for placing records on litigation holds, where just 72% have a process for taking records off litigation hold status. More than 80% of respondents are confident that their processes are adequate enough to properly identify box owner, date range, contents, records series or type, retention period and destruction date of records.
