	[image: http://www.arma.org/images/letterhead.jpg]

	FOR IMMEDIATE RELEASE:
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ARMA International Releases 2010 Salary and Compensation Survey Results
ARMA International has announced the publication of its 2010 Records and Information Management Salary and Compensation Report. More than 2,000 respondents from ARMA International’s North American membership participated in the survey.

“As information storage and distribution changes, so does the information management profession. This is a unique and exciting time to be a records and information management (RIM) practitioner, to analyze the industry and how it can adapt, grow and change to reflect the new reality of information technology,” said Diane Carlisle, CRM, deputy executive director/sr. director, content development at ARMA International and a certified records manager.

According to the 2010 Records and Information Management Salary and Compensation Report, pay (69%) and benefits (62%) are the two most important factors for job satisfaction, with professional challenge (50%) and financial stability of the company (47%) rounding out the most frequently chosen attributes.
Another finding of note, 31% of respondents had been involved in records and information management for 20 years or more, while only 16% had been involved for four years or less. The implications of these statistics are that slightly more than half of those individuals surveyed are mid-career records and information professionals; slightly less than half of the respondents are in the early stages of career development. 

“For sustainability of the profession, it’s crucial for RIM to continue to advance, to embrace e-discovery and information management and encourage a balance between the number of recent graduates entering the field and the number of seasoned records and information managers,” Carlisle said.

Respondents demonstrated an awareness of specific training gaps, beyond the need for records and information management continuing education.

“The topic of information technology was selected as needed training by more than half of all respondents, and project management was chosen by slightly less than half. This data reflects the increasing complexity of the electronic systems, services and technologies utilized in today’s business environments,” said Carlisle.
Another surprising finding was that the median salary base showed a substantial difference between male and female respondents, both in the United States and Canada. In the states, it was reported that men in the information and management field make an average of $72,000 while their female counterparts make $10,000 less at $62,000. The discrepancy was even greater in Canada at more than $13,000 (Cdn.).
The 2010 Records and Information Management Salary and Compensation Report was developed to be an indispensable guide and a comprehensive glimpse into the information management industry and its practitioners. The report provides multi-dimensional, descriptive data gathered from more than 2,000 participants, and the content is useful to practitioners and employers alike. 

To provide additional value to individuals purchasing the salary survey report, ARMA International collaborated with ReadexREsearch to create an online salary calculator. With this tool, RIM practitioners and other interested professionals can quickly determine base salary statistics for combinations of four variables: job title, location, years of experience, and education. It is available only at the ARMA Bookstore at arma.org.
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About ARMA International 
ARMA International (www.arma.org) is a not-for-profit professional association and the authority on managing records and information. It is known worldwide for setting standards and best practices, and for providing comprehensive education, publications, and information on the efficient maintenance, retrieval, and preservation of vital information created in public and private organizations in all sectors of the economy. Formed in 1955, ARMA International is the oldest and largest association for the records and information management profession with a current international membership of nearly 10,000. It also publishes Information Management magazine. 
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