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Recall to Host First Annual “Think Outside the Carton” User Conference in Riverside,
California

ATLANTA--(BUSINESS WIRE)--Recall North America, a global leader in information management, announced today it
is hosting a two-day User Conference 22-23 February 2010 at the Mission Inn Hotel in Riverside, California.

During this free event, attendees can network with peers across all industries and Recall
Executives. On day one, attendees can obtain certified records manager continuing .
education credits by attending award-winning courses designed by ARMA International.  is a phenomenal

“Our User Conference

On day two, Recall is hosting the Grand Opening of its newest, state-of-the-art opportunity for industry
information management facility, with live demonstrations of its service offerings .

including Radio Frequency Identification and other innovative technologies. Keynote professionals to

speaker, Jim Gemmell, co-author of "Total Recall: How the E-Memory Revolution Will educate themselves on

Change Everything," will discuss how his cutting edge project is revolutionizing the way

storing critical data is viewed today. the latest trends,

maintain their Certified

Course topics include: Successfully Implementing Enterprise-Wide Electronic Records Records Management

Management Programs; From Records Management to Information Risk Management; .

Enterprise Information Mapping: Protect Your High Risk Information; The Revised status and W_'tness

Federal Rules and the RIM Professionals’ Role at Counsel’'s Table. Recall’s cutting-edge
technologies first-hand”

“Our User Conference is a phenomenal opportunity for industry professionals to educate

themselves on the latest trends, maintain their Certified Records Management status

and witness Recall’s cutting-edge technologies first-hand,” said Mark Wesley, President,

Recall North America.

According to ARMA International’s Executive Director Marilyn Bier, “Since 1955, ARMA International has been the
premier provider of education and training for information management professionals. We’re pleased to bring our
expertise to the Recall User Conference as we help information management professionals prepare for tomorrow’s
challenges and today’s opportunities.”

For more information and to register for this event, please visit www.recall.com and click on the “News and Events”
section.

About Recall

Recall is a global leader in managing information in multiple formats throughout its lifecycle. Recall has approximately
300 dedicated operation centers, spanning five continents, in over 20 countries, servicing nearly 80,000 customers
worldwide and is owned by Brambles Limited. For more information, please visit www.recall.com.

About ARMA International

ARMA International is a not-for-profit professional association and the authority on managing records and information. It
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is known worldwide for setting standards and best practices, and for providing comprehensive education, publications,
and information on the efficient maintenance, retrieval, and preservation of vital information created in public and private
organizations in all sectors of the economy. Formed in 1955, ARMA International is the oldest and largest association
for the records and information management profession with a current international membership of more than 11,000. It

also publishes the Information Management Magazine.
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