ARMA

5:00 p.m. - 7:00 p.m.  WELCOME RECEPTION (Marriott Marquis)
7:00 p.m. — 10:00 p.m. Young Professionals (Marriott Marquis)

oLHEDULE OF EVENTS

Business Functions

7:30 a.m. - 5:00 p.m.  Registration (First Floor Lobby)
7:30 a.m. - 6:00 p.m.  Bookstore Open (First Floor Lobby)
= 8:30 a.m. - 10:30 a.m. OPENING CEREMONIES - Technology in the Spotlight (Third Floor)
10:30 a.m. — 5:30 p.m. Expo Hall Grand Opening
11:00 a.m. — 12:30 p.m. Lunch with Exhibitors (Expo Hall)
11:00 a.m. - 5:15 p.m.  Solutions Showcase (Expo Hall), Industry Intelligence (Expo Hall)

b
—

1:00 p.m.-2:30 p.m. Partnering with IT Yields $1.5

) . Million in Benefits — Part1 E] 2
Education Sessions Penny Quirk

Teresa Drabenstadt, PMP

1:00 p.m. —2:30 p.m.  Thought Leader Session: Fellows Forum; CRM Exam Prep Parts 1-5
2:30 p.m. - 3:00 p.m.  Beverage Break (Expo Hall)

3:00 p.m. —4:30 p.m. Partnering with IT Yields $1.5
. . Million in Benefits - Part 2 £
Education Sessions Penny Quirk

Teresa Drabenstadt, PMP

GARP®: Strategies for
Information Governance
Success

Diane Carlisle, CRM

3

3:00 p.m. - 4:30 p.m.  Forrester Research Session; CRM Exam Prep Parts 1-5
4:30 p.m. - 5:30 p.m.  Visit the Expo Hall
6:30 p.m. — 8:30 p.m.  ICRM Business Meeting and Reception (Marriott Marquis)
B 7:30a.m.-5:00p.m. Registration (First Floor Lobby)
=~ 7:30am.-6:00p.m. Bookstore Open (First Floor Lobby)
= 8:00 a.m. — 9:30 a.m. RIM Core Competencies as a

Education Sessi 3 Succession Planning Tool EJ 2
ucation sessions Jannette S. Goodall, CRM

GARP® Legislative and
Regulatory Update ]
Bob Tillman

Frank Moore

8:00 a.m. — 11:30 a.m.  CRM Exam Prep Part 6

9:00 a.m. - 5:30 p.m.  Expo Hall Open

9:30 a.m. - 10:00 a.m. Beverage Break (Expo Hall)

9:30 a.m. - 3:45 p.m.  Solutions Showcase (Expo Hall), Industry Intelligence (Expo Hall)

10:00 a.m. - 11:30 a.m. Improving Profitability by

. . 3 Leveraging Technology and Best
Education Sessions Practices

Graham Riley

11:30 a.m. — 1:00 p.m. Lunch on Your Own (Available in Expo Hall)

1:00 p.m. — 2:30 p.m. Record Management in a

Tight Economy E]

Education Sessions Lisa Lukaszewski, J.D. 4
Cheryl Strom

RIM Performance Standards:

Using GARP®and Assured
Records Management (ARM)
Methodology

Galina Datskovsky, Ph.D., CRM

Marcia Zweerink, Ph.D.

Ron Hedges, Esq.
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Business Functions

D& 2:30 p.m.-3:00 p.m. Beverage Break (Expo Hall)
~— 230 p.m.—5:30 p.m. Visit the Expo Hall

—
w= 2:45p.m. - 4:30 p.m. GARP® - How Mature Are You?
2 2 3] 2
Poster Sessions Julie Colgan, CRM

(Expo Hall)

—

|

3:00 p.m. - 5:00 p.m. Industry Specific Roundtables: Energy, Financial, GARP®, Higher Education RIM Degree, Legal, Pharma, Retail, U.S. Government, Utilities (Expo Hall)
3:30 p.m. - 5:30 p.m.  Pub Crawl/Cocktail Reception (Expo Hall)

5:15 p.m. Grand Prize Giveaway (Expo Hall)

9:00 p.m. - 12:00 a.m. Canadian Party (Marriott Marquis)

@9 7:30a.m.-500p.m. Registration (First Floor Lobby)
8:00 a.m. — 9:30 a.m. 3

—

W= Education Sessions

8:30 a.m.—11:15a.m. AIEF Research Sessions

9:30 a.m. - 9:45a.m.  Beverage Break (Second Floor)
9:30 a.m. —1:00 p.m.  Bookstore Open (First Floor Lobby)
9:45a.m. - 11:15a.m.

3
Education Sessions

11:15a.m. - 1:00 p.m. Lunch on Your Own

1:00 p.m. —2:30 p.m. Show Me the Money: ROI for

. . Records Management 1
Education Sessions Steve Neilly, CRM

2:30 p.m. - 2:45 p.m.  Beverage Break (Second Floor)
2:45 p.m.-4:00 p.m. Candidate Forum
4:00 p.m.-5:15p.m.  Association General Meeting

7:30 a.m. - 12:00 p.m. Registration (First Floor Lobby)
8:00 a.m. - 5:00 p.m.  CRM Exam Prep Workshop (Marriott Marquis)

8:00 a.m. —9:30 a.m.
Education Sessions

9:30 a.m. - 9:45a.m.  Beverage Break (Second Floor)

9:45am.-11:15am. Building the Business Case for
i i E-Discovery Automation
Education Sessions James Watson, Jr., Ph.D.

11:30 a.m. — 12:30 p.m. CLOSING GENERAL SESSION - Keynote Speaker
12:30 p.m. CONFERENCE ADJOURNS

$ S 8:00am.-12:00 p.m. CRM Exam Prep Workshop (Marriott Marquis)



