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Monday, Oct. 17

U.S. Federal
Government Day
Program

Afederal government day program
will be presented for U.S. federal
government records officers. Start
the day by attending the Opening
Keynote presented by David S.
Ferriero, 10th Archivist of the United
States. Continue the discussion by
attending the U.S. government
industry roundtable. In the afternoon,
three education sessions will be
offered specifically for federal
records officers.

Monday, Oct. 17
Gartner Research

Debra Logan, vice president,

Gartner Research, will cover such
topics as enterprise content manage-
ment; records management; knowl-
edge management and worker
productivity; intellectual capital; and
intellectual property topics and
compliance as related to documenta-
tion and records. At Gartner, Logan is
currently researching topics in enter-
prise information management,
information quality, information
assets and liabilities, and e-discovery.

every minute

Tuesday, Oct. 18
Forrester Research

Join Forrester Research analyst,
Brian Hill, for a discussion focusing
on the results of the joint bench-
marking survey conducted by
Forrester Research and ARMA
International. The conversation will
address budgeting and staffing,
business priorities, technology
planning, and current challenges
faced by information management
professionals.

Tuesday, Oct. 18
Thought Leader Session

Fellows Forum

“Who's Driving the Bus ...

\What Role Should RIM Have?”
Moderators: April Dmytrenko, CRM, FAI;
Wendy Shade, FAI

Panelists: Eugenia Brumm, Ph.D., CRM,
FAI; Susan Cisco, Ph.D., CRM, FAI; Patrick
Cunningham, CRM, FAI; John Phillips, CRM,
CDIA, FAI; Cheryl Pederson, CRM, FAI

Of Special Interest

Tuesday, Oct. 18

The MER Experience at ARMA "11

Sign up for the Managing Electronic Records (MER) Track for the opportunity to attend seven sessions from the MER
Conference. The day-long track includes lunch and a reception; and the fee is only $599 — or $399 if you are also attending
the full ARMA International 56th Annual Conference & Expo.

Session 1

Keynote Address: Would a Judge View

Your ERM Program As “Judicial Toast?”

Hon. John M. Facciola, United States Magistrate Judge,
U.S. District Court for the District of Columbia

Steven Teppler, Esq., Edelson McGuire LLC

Carol Stainbrook, Cohasset Associates Inc.

Session 2

A Talk with the Fox — Before He Gets into the Hen House:

How | Would Attack Your ERM Program
in Discovery and Trial
Steven Teppler, Esq., Edelson McGuire LLC

Session 3
Improving RIM Performance Using GARP® and ARM

Galina Datskovsky, Ph.D., CRM, Autonomy
Marcy Zweerink, Ph.D., Cohasset Associates Inc
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Session 4

Actionable RIM Tactics: Options for Applying Retention
and Destruction Principles to ESI

Carol Stainbrook, Cohasset Associates Inc.

Session 5

Braving the New World: Can Records Management
Find New Life in Cyberspace?

Kenneth Thibodeau, Ph.D., Consultant

Session 6
Ensuring Your SharePoint Records
are Accurate, Reliable, and Trustworthy

John Holiday, Esq., SharePoint Architects Inc.
Hon. Ron J. Hedges, Ronald J. Hedges LLC

Session 7

Content Analytics: A Dream Come True for

Effectively Managing Electronic Content and Records
Craig Rhinehart, IBM

Records and information
management, legal, compliance,
information technology, risk, and
other business units are on the virtual
“bus” addressing the challenges of
managing physical and electronic
information. All with different
perspectives, different competencies,
and, sometimes, with different
agendas!

Sunday and Monday, Oct. 16-17

Information Management —The Road

LITC N1l

Legal Information Technology Conference 2011

from Operations to Strategic Information Governance

ARMA International and the International Legal Technology Association (ILTA) are once again teaming up to bring you the pre-
mier event on legal technology and information policy and governance — LIT-Con 2011. The road has been a long one, and with
the evolution from operational recordkeeping to strategic information governance, law firms and corporate legal departments
continue to deal with issues related to the vast volumes of unstructured information within their physical and virtual walls —and
the potential risks. In just one action-packed day, you'll receive the education needed to successfully navigate this changing
legal landscape.

REGISTER NOW at www.arma.org/conference
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Sunday, Oct. 16
Chapter Awards
Luncheon

Join us as ARMA International
honors the 2010-2011 Chapter and
Region award winners for their
outstanding contributions to the
association. See best practices in
action and network with association
leadership. Tickets to the Chapter
Awards Luncheon must be
purchased in advance. No tickets
will be sold onsite.

Sunday, Oct. 16
Welcome
Reception

First timers and long-standing
attendees: Come network with your
fellow conference attendees and
enjoy a great time. Mingle with
attendees from your local area, as
well as from around the globe.

You're guaranteed to walk away more
comfortable and ready to get the
most from the 56th Annual
Conference & Expo.

REGISTER NOW at www.arma.org/conference

Sunday, Oct. 16
Young
Professionals
Networking
Reception

Calling all young professionals! If you
are new to records management and
information governance or new to
ARMA International, join us for the
Young Professionals Networking
Reception, a perfect time to interact
with your friends and colleagues

for an evening of fun and hors
d'oeuvres. Socialize with other
professionals, who will become key
contacts in helping advance your
career and expand your experience
during conference and beyond.

Monday, Oct. 17

Industry Roundtables
Here's your chance for serious, in-depth discussions and problem solving. Share your experiences and gain from the ex-
periences of other individuals in your field. Among the industries represented for roundtables this year are:

“ Energy: Discuss topics related to producing petroleum, natural gas, gasoline, and cycle condensate; recovering oil;
pipeline transportation; refining; and extraction of solid minerals.

* Financial: Given the current state of the financial markets and their impact on the economy, RIM is in the limelight. Join
your colleagues to learn what else is coming in this highly regulated industry.

“ GARP®: Are you trying to get management's attention and support for your RIM program? Have you hit roadblocks in try-
ing to engage the legal department? What has your experience been in using the Generally Accepted Recordkeeping
Principles® (GARP®) in your organization? Learn from your peers and share your success stories.

s Higher Education (RIM Degree): Are you thinking about furthering your RIM education? Maybe a master's degree or certifi-
cate from an accredited university or college? This forum is for you.

% Health Care: With upcoming requirements for all medical records to be made electronic, how prepared is your organiza-
tion? Discuss issues, concerns, or solutions for RIM in the medical fields.

 Insurance: Join your fellow insurance professionals to discuss best practices for today's digital age, including ideas on
delineating records and information, as well as issues related to underwriting specific types of insurance and organiza-
tions that offer services to insurance carriers or policy holders.

% Legal: This roundtable will discuss issues related to law firms and will include discussions among individuals working in
various legal departments.

“ Pharmaceutical: If your organization is involved in research, manufacturing, fabricating, or processing drugs or devices,
you'll find this discussion valuable.

* Retail: Discuss the challenges of managing records and e-mail in a distributed retail store environment. Share strate-
gies for success when personnel turnover is high, retail outlets have varying levels of records management expertise,
and technology infrastructure is not cutting edge.

% U.S. Federal Government: Discuss topics related to the U.S. government, including legislative, judicial, administrative, and
regulatory activities.

 Utilities: Discuss specific RIM requirements common to all phases of providing electricity, water, waste water, gas, and
other utilities.
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ICRM Conference
Activities

Visit the ICRM Information Booth on
the Convention Center level, greet

your colleagues and friends, and find
out about the [CRM.

Sunday, Oct. 16

ICRM Business Meeting
and Reception

The ICRM Annual Business Meeting
and Reception will be held at the
ARMA International Conference in
the Gaylord National Hotel and
Conference Center.

Monday, Oct. 17

Preparing for the CRM
Examination: Parts |-V
and Part VI

Sponsored by the ICRM designed to
help candidates prepare for the
examinations.

Thursday and Friday, Oct. 20-21
ICRM Post-Conference Session
Certified Records
Manager (CRM)

Exam Prep Workshop
This workshop will help you prepare
for the CRM exams by identifying
what areas to study for each exam
part and where to find the resources
to help you learn what you need to
know.

Meet Your Peers

ARMA International

Educational Foundation (AIEF) Forum

Tuesday, Oct. 18

BREE INTERHATIDMAL

EDUCATIONAL

FOUNDATION

“Seven Paths to RIM Program Success in Bad Economic Times” is an interactive forum led by Richard Cox, Ph.D., to identify
reasons that some records and information management (RIM) programs thrive even in tough times. Building on his AIEF 2005
research project, he will lead a discussion designed to challenge the findings of 2005 in light of subsequent economic and

other factors and identify paths to successful RIM programs. This session provides:

* An explanation as to why RIM programs are established and how to evaluate key factors sustaining RIM programs in a

time of economic instability

* An overview as to why reading critically new literature concerning sustainability of RIM programs is so important

Wednesday, Oct. 19

John Phillips, CRM, FAI, will share the results of a study he was commissioned to write for the ARMA International
Educational Foundation. Organizations continue expanding markets, consolidating resources, and competing for new
business through merger and acquisition activity. This session provides:

* An overview of the commonly seen missed opportunities and organizational dangers that can arise when records
management issues are not addressed during a merger or acquisition

» Simple checklists for assuring good information management practices are followed during the merger or acquisition will

be distributed

Sunday-Tuesday, Oct. 16-18

ARMA
International

Bookstore

Stop by to preview all the books,
videos, standards, and other
resources available from the
ARMA International Bookstore.
The best sellers are onsite, but you
can take advantage of online
ordering during conference to
receive FREE SHIPPING!
Bookstore Hours:

Sunday, Oct. 16

7:30a.m. - 5:00 p.m.

Monday, Oct. 17

7:30 a.m. - 6:00 p.m.

Tuesday, Oct. 18

7:30 a.m. - 6:00 p.m.

Monday, [lct._17 )
Association
General Meeting

Come hear what ARMA International
has done for you lately. You will have
a chance to ask questions of the
ARMA International Board of
Directors and headquarters staff.

Tuesday, Of:t. 18
Candidate Forum

Choosing the association’s leadership
is an important part of being an ARMA
International member. Come meet the
candidates for president-elect, treas-
urer, and director positions on ARMA
International’s Board of Directors who
will be voted on by all ARMA Interna-
tional members. Ask questions and be
sure to vote in January 2012!

Tuesday, Oct. 18

Canadian Party

Everyone is invited to join us and be a
Canadian for a night. Wear your red
and white and dance the night away.

REGISTER NOW at www.arma.org/conference
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ARMA Expo 2011

revitalize

Visit Top Vendors
Displaying the Latest
Solutions in:

* Cloud computing
* Social media

% Records management
software

* E-mail management
and electronic records

* Legal and compliance

% E-discovery and
computer forensics
software

* Disaster recovery
and preparedness

% Storage systems

% Scanning and imaging
systems

* Enterprise content
management systems

* Archiving

your organization

Monday and Tuesday, Oct. 17-18

ARMA Expo “11: Diverse Solutions for All Your Needs!

As the authority on managing records and information, ARMA International showcases
the industry’s foremost companies offering today’s high-tech solutions. In the world of
managing information, this is the leading Expo. Admission is FREE (a $100 value), but

registration is required.

FREE advice at the Consultants Corner

FREE education sessions in the Expo Hall

FREE exhibitor product demos

FREE Expo reception

FREE massage in the Relaxation Station after a long day in the Expo Hall
FREE WiFi in the Lobby

SILENT AUCTION to benefit the ARMA International Educational Foundation featuring
great donations, such as iPods, DVD players, cameras, art, and more

WIN PRIZES! Register at select vendor booths

REGISTER NOW at www.arma.org/conference

ARMA Expo “11 Hours:
Monday, Oct. 17

10:00 a.m. - 6:00 p.m.

Tuesday, Oct. 18

9:00 a.m. — 6:00 p.m.

Tuesday, Oct18

Grand Prize
Cash Giveaway

The Grand Prize Cash Giveway Card
can be found in your conference
bag or pick up a card at the ARMA
Central Booth #423 in the Expo Hall
for complete instructions on how

to enter.

Drawing :
5:30 p.m., Tuesday, Oct. 18.
You must be present to win!
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Monday al!d Tuesday, Oct. 17-18
Solutions
Showcase

Get answers to your challenging RIM
questions during these 45-minute
sessions. You'll receive product and
service explanations direct from top
vendors in the industry. Best of all,
you'll come away with immediate,
hands-on solutions!

Monday and Tuesday, Oct. 17-18
Industry
Intelligence

Sessions

Brought to you in the Expo Hall, these
sessions answer the most grueling
and intricate questions you have
about records and information
management. You'll get straight
answers about current trends in the
industry. Visit www.arma.org/expo for
session topics.

Monday and Tuesday, Oct. 17-18

Poster Sessions
Monday, Oct. 17

Posters only: 10:30 a.m. — 6:00 p.m.

Tuesday, Oct. 18

Posters only: 9:00 a.m. — 6:00 p.m.
Facilitators available:

11:00 a.m. — 1:00 p.m.

ARMA International is excited to offer
this engaging and unique format to
attendees again this year. The poster
sessions cover a broad range of
subjects, including: innovative
records management practices,
current trends, state-of-the-art
technologies, or career issues.

They are an innovative way for
presenters to communicate more
intimately with conference attendees
providing a quick way to learn about
a project, case study, or new
research. Be sure to visit the poster
sessions on display in the Expo Hall!

Tuesday, Oct. 18

15-Minute
Solutions for
Poster Sessions

This year, the poster sessions will be
accompanied by 15-Minute Solutions
consisting of a track of sessions in
which the facilitator will present

15 slides in 15 minutes.

:
o B

&

Monday and Tuesday, Oct. 17-18
Consultants Corner

Have a RIM issue keeping you up at night? Join the industry’s top consultants for
a free 15-minute consultation and get answers to your individual business needs.

Monday and Tuesday, Oct. 17-18 )
Focus On Legal Compliance

Come and learn what's new in legal compliance and technology. In this litigious
environment, technology advancements are exploding. The sessions are available
during Expo hours.

Monday and Tuesday, Oct. 17-18
ARMA
International
Educational
Foundation (AIEF)

Silent Auction
Don't miss this opportunity to find
that special gift and help the AIEF.
The silent auction, which raises
much-needed funding for RIM
research and scholarships, takes
place on both days of the Expo.
Let the bidding begin!

Tuesday, Oct. 18

Pub Crawl and

Cocktail Reception
Join the exhibitors from 3:30 p.m. to
6:00 p.m. for a pub crawl around the
Expo Hall. Enjoy the refreshments and
learn about cutting-edge RIM
solutions in a relaxed social setting.

Monday, Oct. 17
Industry
Roundtables

Here's your chance for serious,

in- depth discussions and problem
solving. Designated facilitators will
guide the roundtable discussions.
What's on your mind? Share your
experiences and gain from the
experiences of other individuals in
your field. Among the industries
represented for roundtables this
year are:

% Energy

% Financial

% GARP®

% Health Care

% Higher Education (RIM Degree)
% Insurance

% Legal

% Pharmaceutical

* Retail

% U.S. Federal Government

* Utilities

REGISTER NOW at www.arma.org/conference
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Sightseeing

National Harbor

Water Taxi Service
Service is available from
the Gaylord National to and
from several points around
Washington D.C., Virginia,
and Maryland.

Cruise to 0Id Town
Alexandria to shop, dine,
and experience this historic
city. Visit President George
Washington's home at
Mount Vernon Estate and
Gardens. Or, take a trip

to Georgetown with a
breathtaking view of the
monuments along the way.

To schedule and purchase
tickets online, contact

the Potomac Riverboat
Company at www.
potomacriverboatco.com.

REGISTER NOW at www.arma.org/conference

onalize

your trip to the nation’s capital

Welcome to Washington, D.C.

With all of the great cultural options that Washington, D.C., has to offer, it's hard to know where to begin. Use your free time
at ARMA International's 56th Annual Conference & Expo to discover the city for yourself. There are more than 50 private tour
companies offering nearly 40 regularly scheduled tours — so, you are sure to find a day and a time that fit your schedule!

Fun Freebies
% Rock Creek Park

s FDR (Franklin Delano Roosevelt)
Memorial

* Lincoln Memorial

* National Archives &
Records Administration

* National Museum
of American History

* National Museum of Natural
History — Tuesdays FREE

“ Smithsonian National Air and
Space Museum

* Washington Monument
s Washington National Cathedral

History Buffs
* Arlington National Cemetery

* Holocaust Memorial Museum
* Korean Memorial

* Library of Congress

s National World War Il Memorial
* U.S. Capitol

* Vietnam Veterans Memorial

* White House

Washington, D.C.

DC Outside
% Lincoln Park

* National Mall

“ National Zoological Park

% Potomac Park

* Six Flags America Theme Park

Arts and Culture
* Ford's Theatre

* National Geographic Museum
 Smithsonian American Art Museum

And Much More!
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Monday - Wednesday, Oct. 17-19
Headquarters Hotel and Conference Site

The Gaylord National Hotel and Convention Center is the headquarters hotel and the site of this year's event. Room rates
are $232/night plus 16% tax for single or double occupancy. The Gaylord National also has a $12/night per room resort
fee that will be posted to your account upon check in. The resort fee includes in-room wireless and high speed Internet
access, fitness enter access, complimentary coffee and tea, USA Today, two bottles of water each day, free phone
calls, and all the amenities of a luxurious sleeping room. Reserve online at www.arma.org/conference or by calling

+1 301.965.4000.

Hotel will confirm your reservation. Deadline is September 12, 2011. Reservations require a credit card guarantee or one
night's deposit by personal check or money order. Deposits will be refunded for rooms canceled more than 72 hours prior to
arrival. Name changes to room reservations may be made prior to arrival at no charge. Reservations not canceled 48 hours
prior to arrival will be charged for one night's room and tax.

NATIONAL
HAREBOR

Travel and Hotel

Location

Gaylord National Hotel
and Conference Center
201 Waterfront Street,
National Harbor, MD 20745

Getting Here

By Air

* Reagan National ( DCA)

% Dulles (IAD)

% Baltimore Washington
International (BWI)

Ground Transportation

% DCA Super Shuttle:
$18/$32 RT; $78
exclusive van service
(advanced booking).
Call 800.660.8000

 Taxi Service:
DCA: $23, IAD: $70,
BWI: $85 ($$ approx.)

International Travel

* Visit www.dhs.gov/
files/crossingborders/
travelers.shtm for
specific travel
requirements

REGISTER NOW at www.arma.org/conference
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Follow us

Join the Virtual
Conversation on
Twitter or ARMA
iConference!

Twitter:
ARMA_INT, #ARMA11

ARMA iConference:
httpy//iconference.arma.org/

your plans for ARMA “11

Registration

Full Registration — 3 days \

Full Registration includes Monday through Wednesday educational sessions and breaks, General
Sessions, Monday lunch in the Expo Hall, Welcome Reception, Exhibit Pass, and session handouts. Also included
will be recordings of the conference sessions available on the web after the conference.

Pre-Conference Registration

There will be 4 one-half day seminars and 1 two-day seminar October 15 and 16. Take a $50 discount
on the registration fee if you sign up for two or more one-half day seminars. Look for details on the
seminars on the Education page.

One-Day Registration

Available October 17, 18, and 19. Fee is $450. One-Day Registration includes that day's education
sessions, general session, breaks, exhibit pass for Monday and Tuesday, and the session
handouts and presentations.

Expo Hall -2 Days
Not planning on attending education sessions? You can still visit the Expo Hall for FREE! However, you must register for
your free pass. Expo held October 17-18, 2011.

Post-Conference Seminar— 1 or 2 days

Certified Records Manager (CRM) Exam Prep Workshop. Register for Parts |-V for a two-day workshop, or you can register
for just Part Vi on Oct. 21.

Cancellation Policy

Written cancellations postmarked, e-mailed, or faxed by Sept. 16, 2011, will incur a cancellation fee of $100 (USD) for
members, $250 (USD) for non-members. Cancellations postmarked, e-mailed, or faxed after Sept. 16,2011 and by Noon, Oct.
7,2011, will be subject to a penalty of 50% of registration fees. There will be no refunds to registrants who do not cancel by
Oct.7,2011, and are “no shows"” at the conference. Substitutions are encouraged.

REGISTER NOW at www.arma.org/conference

Registration

Contact us

ARMA International
11830 College Bivd., Suite 450
Overland Park, KS

66210, USA

Phone: +1 913.341.3808
+1800.422.2762
Fax: +1913.341.3742

E-Mail: conference@
armaintl.org



ARMA International 56th Annual Conference & Expo
October 17-19, 2011 Gaylord National Conference Center

General Information (Please type or print clearly. One form for each registrant, ALL FIELDS REQUIRED)

Prefix LastName First Name MI Designation (CRM, etc.)

First Name (as desired on name badge) ARMA Member No.

Job Title

Organization

E-Mail (this will be your online user name and is a required field)

Primary Address: CBusiness CResidential

City State/Prov. ZIP/Postal Code

Country Phone/Ext. Fax

Is This Your First ARMA Conference? 0O Yes O No

Please Indicate Your Industry:

[ Federal/National Government [ Financial O Legal [ Energy [ Education
[ Local/State/Territorial Government [ Manufacturing [ Consumer [ Health [ Other

Special Needs

Please indicate any special needs (physical or dietary) [J Vegetarian [ Kosher [ Halal [J Gluten Free
O Other:

Emergency Contact Phone

Mail to:
ARMA International Conference, 11880 College Blvd., Suite 450, Overland Park, KS 66210 USA
Fax to: +1 913.341.3742

If faxing credit card payment, do not mail original. Keep a copy for your records. Forms accompanied by signed purchase/training orders

may be faxed to the attention of the Education Department. Customer service: +1 800.422.2762.

For More Information: www.arma.org or conference@armaintl.org

Office Use only

New ARMA ID

Date Received Check #

Date Processed Staff Initials

Registration Fees (USD)

Full Registration Advance Registration Regular Registration

(CIRCLE ONE) (Paid by 09/01/11) (Paid after 09/01/11) Cost
Member $ 899 $ 999
Non-Member* $1,149 $1,249

*The full non-member registration fee includes a one-year association membership. If you prefer to join ARMA International to take
advantage of the member conference rate, please visit www.arma.org.

One-Day Session Pass
Check Day: [0 Monday, Oct. 17 [ Tuesday, Oct. 18 [ Wednesday, Oct. 19 $450

Pre-Conference Seminars — Oct. 15 & 16
2-Day Seminar:
[J Records and Information Management: The Fundamentals, Oct. 15-16
[0 Member $549 [0 Non-Member $649
1/2-Day Seminars:
] Business Continuity: How to Plan, Protect, and Recover, Oct. 15 (p.m.)
[ The Versatility of SharePoint: How it Maximizes Legal and Business Value, Oct. 16 (a.m.)
[J A Technology Survival Guide for Today's E-Records Environment, Oct. 16 (p.m.)
[J A Hands-0n Approach to Developing RIM Policies and Procedures, Oct. 16 (p.m.)
[0 Member $249 [0 Non-Member $299
[ Register for more than 1 seminar - save $50 each [0 Member $199 I Non-Member $249

The MER Experience at ARMA 11 - Oct. 18
0 Member or Non-Member $599
[T If also registered for full conference $399

Post-Conference Seminar — Oct. 20 & 21
] CRM Exam Prep Workshop, Parts 1-6, Oct. 20 & 21 (I Member $299 I Non-Member $399
] CRM Exam Prep Workshop Part 6, Oct. 21 [0 Member $249 [0 Non-Member $349

Additional Events (Events Not Included in Registration)
[ Chapter Leadership Day, Oct. 16 $0

[J Sunday Awards Luncheon, Oct. 16 $30X =
[J Sunday ICRM Reception, Oct. 16 $25X =
Expo-Only Registration O Member or Non-Member $0
TOTAL
Method of Payment (USD) EIN: 23-7080511
[JCheck/money order payable in U.S. dollars to ARMA International Conference
[ Credit Card: [J MasterCard [J Visa CJ American Express [ Discover
Account No. Exp. Date

Name on Card

Signature

Accounts Receivable (Regular fee applies) [J Approved purchase order or government training form attached

PO No.



ARMA

INTERNATIONAL:

11880 College Blvd., Suite 450
Overland Park, KS 66210

www.arma.org

tantalize

your mind

Technology Spotlight
IPad Giveaway!

General Session

Feel the excitement and experience the
power and portability of the Apple iPad!
Each panelist will give away an iPad at
the end of the Technology Spotlight
General Session.

Drawing held at the conclusion of the session.
You must be present to win!
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